
St Faith’s Prep School 
Pastoral Care and Behaviour Policy 
 

Reviewed: May 2018 Reviewed by: Lawrence Groves Next Review: May 2019 

 

 

 

Pastoral Care and Behaviour 

Policy 

 
Updated  
May 2018 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



St Faith’s Prep School 
Pastoral Care and Behaviour Policy 
 

Reviewed: May 2018 Reviewed by: Lawrence Groves Next Review: May 2019 

Aims 

 
The school has a responsibility to ensure that children are expected to be courteous, honest, 
hardworking, self-disciplined and respectful. They should be encouraged to develop talents to 
their fullest potential and to mature into individuals who will bring credit on themselves and the 
school. Corporal punishment is not used nor is it threatened. 
 

Objectives 

 

 to provide a caring, friendly yet disciplined atmosphere within a safe and stimulating 
environment 

 to provide a high standard of facilities 

 to encourage participation in a wide range of activities to allow opportunities for children 
to discover their potential in a variety of spheres 

 to encourage high moral values and a sense of respect 

 to encourage appropriate work habits, applauding the pursuit of academic excellence 

 to encourage co-operation between pupils and between staff and pupils 

 to encourage an expectation of high standards of appearance and dress 

 to encourage a sense of responsibility and accountability 

 to provide opportunities for positive reinforcement through personal and public 
recognition of achievement 

 to prepare pupils for the transfer into their respective senior schools 
 

Pastoral Structure 

Class teacher 

 
At the beginning of the school year each child is allocated to a class, with each individual child 
in the class being cared for by the class teacher. The class teacher is normally the first point of 
contact for the child/parent when pastoral problems arise, unless the situation is deemed 
serious. If the situation is of a serious nature, then the Deputy Head or Head of Early Years and 
the Headmaster are to be advised of the problem. If the problem is extremely serious then 
further assistance may be sought from the Designated Child Protection Officer.  
 
The class teacher’s responsibilities with respect to the children in his / her charge are: 
 

 to provide support and guidance when necessary on an individual or class basis 

 to monitor each child’s general academic and social development 

 to be aware of the class pastoral and academic information, and to keep this up to date 

 to report all matters of concern to the Head of Early Years/Headmaster as appropriate  

 to register the class twice daily 

 subject to rota planning, supervise pupils at playtime, lunchtime and after school until 5.30 

 to check which of the children are involved in after school clubs or those children waiting for 
parents in after school care 

 to monitor homework diaries on a weekly basis  

 to distribute letters promptly and monitor responses 

 to organise a Class Assembly to perform to the school as per rota 

 to oversee the election of any form representatives 
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 to appoint a Form Captain each term 

 to appoint one Friendship Councillor each term. 

 to appoint a school councillor 

 to appoint an eco-warrior 
 

Headmaster 

 
The Headmaster is expected to: 
 

 take responsibility for the day to day running of the School 

 take responsibility for the well-being and development of all children in the School 

 monitor the general standards of conduct and appearance of all pupils in the School 

 take a lead role in applying the system of rewards/sanctions 

 ensure a rich and varied programme of extra-curricular activities to encourage as full a 
development of pupils’ talents as possible 

 take responsibility for the pastoral welfare of children in the school 

 be available to parents when pastoral concerns are raised 

 take a lead in the development and implementation of the school’s Pastoral Care and 
Behaviour Policy 

 monitor standards of behaviour and achievement within all departments 

 organise Year 6 pupils for responsibility, actively seeking ways for the selected children to 
develop in these specialist roles 

 ensure that  
 
 
Deputy Head & Assistant Deputy Head of the School 
 
The Deputy Head & Assistant Deputy Head are expected to: 
 

 assist the Headmaster in applying the system of rewards/sanctions 

 ensure continuity of pastoral information between each year group 

 organise the collection, publication and announcement of weekly house point totals  

 actively seek ways to promote and develop the House System within the school  
 

Head of Early Years 

 
The Head of Early Years is responsible for the pastoral welfare and discipline of children in Early 
Years and is expected to: 
 

 take responsibility for the pastoral welfare of children in the Early Years classes 

 be available to parents when pastoral concerns are raised 

 monitor standards of behaviour and achievement in Early Years 

 assist the Head in applying the system of rewards/sanctions 
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The House System 
 
Each child is assigned to one of the four houses (Ash, Beech, Sycamore and Oak) with the aim of 
enabling children of all ages to have a common link. Each house is colour-coded to denote the 
child’s house (Ash = blue, Beech = green, Oak = red, Sycamore = yellow). Within the house 
system many challenges are arranged, encouraging healthy competition amongst peers. 
 
All houses meet every other week to discuss behaviour, achievements and attitude.  Children 
vote for House Champions at this meeting.  House Champions are awarded bi-weekly in 
Celebration Assembly.   At the beginning of the year the Houses vote for their Year 6 House 
Prefects. For good behaviour, children are awarded house points which are added to form a 
house total.  For poor behaviour, minus points are given and this results in points being 
deducted from the house total.  The children will learn therefore that poor behaviour will have 
a negative impact on their house. 
House Point totals are read out at each Celebration Assembly.  The winning House in Lower and 
Upper Nursery are awarded the House Teddy and Cordingley Cup respectively. Privileges might 
also be taken away for poor behaviour e.g. representing the school in matches, school 
excursions etc. 
 
Positions of Responsibility 
 
A Head Girl and Boy are selected each year from amongst the Year 6 pupils to act as 
representatives of the school at various functions throughout the year. They are expected to set 
a proper example to other members of the school. They also fulfil weekly jobs under the 
supervision of the Head and Deputy Head of Junior School. 
 
 
Deputy Head Prefects – these children deputise for the Head Boy and Girl if necessary and fulfil 
other duties.   
 
Ambassador Prefects are appointed each year and are considered to be senior prefects. They 
choose a ‘Friend of the Week’ and present the certificate in Celebration Assembly and meet 
with the Headmaster twice a week, once with the Friendship Council and secondly as part of the 
senior prefects.  
 
Two children from each house are appointed as House Prefects. They are responsible for House 
Meetings and they present the House Champions during Celebration Assembly. They are 
responsible for collection of their House points from the classes to present to the Head of 
House.  
 
Two Sports Prefects are selected to help the P.E. staff with the collection of forms and the 
recording of fixtures and results. They organise teams to represent their respective houses at 
sporting challenges and they are responsible for reporting any sporting fixture and its results in 
the weekly school bulletin and Celebration Assembly.  They also present ‘The Player of the 
Match’ awards, and read a sports report in Celebration Assembly. 
 
The Music Prefects are responsible for the distribution of the weekly music timetable and 
assists the music department with matters regarding lunchtime concerts.  They read a music 
report in Celebration Assembly and announce music star of the week. 
 
Two Librarian Prefects are chosen to maintain the smooth and efficient use of the School 
library and they assist with the organisation of the library on a weekly basis.  
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Two ICT Prefects are chosen to assist with organising the use of PCs in the ICT Suite.   
 
Each class in the Lower and Upper School has a Form Captain who is responsible for the 
returning of the class register after lunch each day to the secretary’s office. The Form Captains 
will also have other jobs within their classes at the discretion of their class teacher. The Form 
Captains are changed at the end of each term. 
 
All the above posts carry a badge of office. 
 
 
School Council 
 
The School Council, which meets regularly, is made up of 2 democratically elected pupils from 
each class. The School Council enables different classes to become aware of each other’s 
problems. It discusses issues and ideas that need to be addressed at a whole school level. The 
elected pupils represent the views of their own class at the School Council meeting and they 
report back to their class on the outcome. The meetings are minuted and published. This is 
managed and chaired by the Deputy Head and the designated Child Protection Officer. 
 
Friendship Council 
 
Each Year Group has a Friendship Councillor who is elected by the class for a term.  Children 
may go to them if they have a problem.  They also look for a ‘friend of the week’ to be awarded 
in Celebration Assembly and meet weekly with the Headmaster.  The meetings are minuted. 
 
 
Opportunities for positive reinforcement 
 
Alongside the normal encouragement given by staff, both orally and by written comments on the 
children’s work, there are many other means of positive reinforcement employed within the 
school: 
 

 House Points are awarded for good behaviour and attitude around school etc.  In the Lower 
and Upper School, house points are collected each week and collated to be announced in 
Celebration Assembly.  The winning Lower School House has their colour ribbon tied onto 
‘Faithian Bear’ and the winning Upper School house has the ribbon tied to the cup.  

 In the Lower and Upper School for academic work children record stars on their Star Record 
which is located in their classrooms displayed on a class chart. When they have collected 100 
stars, the child receives a Bronze Certificate of Effort in assembly, if they receive 200 
merits they receive a silver certificate and for 300 merits, a gold certificate is awarded and 
400 Platinum.  

 Targets are set termly and pupils/parents are made aware of these. 

 The Head presents Headmaster’s Awards to any child who has produced outstanding work in 
any area of the curriculum. 

  Attendance certificates are awarded annually for 100% attendance throughout the year.  

 At the end of the year class prizes are awarded for effort, achievement in the infants and 
specialist trophies for numeracy and literacy, and other areas of the curriculum are awarded 
to the juniors.  Specialist trophies are also awarded for other areas of the curriculum. 
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Other Opportunities for Improving Self-Confidence 
 
Success in academic work, sport, music, drama or any other recognised pursuit is important in 
the social development of children. The school is committed to providing a wide variety of 
Extra-Curricular Activities in order to give each child the best possible chance of finding an area 
in which they may excel. 
 
The two Assemblies each week offer the following opportunities: 
 
Celebration Assembly – this is held each Friday and led by the Headmaster who celebrates the 
successes gained by individuals. Each class teacher awards one Star Pupil Award certificate per 
week to a pupil in the class who has shown particular effort in their academic studies. The 
results of the weekly House Points are revealed and the House Captains announce the House 
Champions. Children are also encouraged to share successes gained out of school by the 
presentation of awards such as sporting/musical/drama achievements etc.  There is also friend 
of the week and science investigation of the week. 
 
Winners of the Star Awards and House Champions are invited to sign The Golden Book as a 
record of their achievement.  Children voted as House Champions are also able to select a gift 
from a box of items provided by Friends. 
 
Parents are invited (by phone) to attend to help celebrate achievements. 
 
Class Assembly - each class performs an assembly to the whole school on a termly  basis 
allowing opportunities for public speaking and performance. 
 
Church Assembly –The village priest is invited in on a regular basis to celebrate special religious 
events of the year and help support the Golden Rules and School Standards but is aimed at the 
spirituality of the children. 
 
Additionally children participate in the following musical activities during the course of the 
year, allowing talents to be recognised:  
 

 Church services at Christmas, Easter and end of academic year 

 School productions at Christmas and in June 

 Local Music Festivals 

 Lunch time concerts held throughout the year in school 

 Concerts in school 

 Grandparents’ Day 

  Speech day 

 Twilight Concerts 
 
A commitment to competitive sport gives many opportunities for children to find enjoyment and 
success, often at a high level. The provision of ‘A’ and ‘Development’ teams in many sports 
ensures that as many children as possible are involved in matches on a regular basis.  Sports 
involving competitive matches are: 
 

 Netball 

 Hockey 

 Swimming 

 Cross-country 
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 Rounders 

 Athletics 

 Tennis 

 Cricket 

 Soccer  

 Tag rugby 
 
We believe that we have an all-inclusive and equal opportunity for all involved, regardless of 
gender, culture or age. 
 
Charities 
 
Each academic year, each house selects a charity and this is then the recipient of any funds 
raised during that year.  The children develop an awareness of other people’s needs through 
raising funds for other charities such as Children in Need and Operation Christmas Child.  At 
Harvest the Salvation Army is the main beneficiary.   
 
First Aid  
 
All members of staff are required to take first aid bags out whenever they are on playground 
duty and are responsible for replenishing them.  Any minor injuries in the playground are to be 
dealt with by the member of staff on duty and recorded in the Accident file. Any serious injuries 
e.g. bang to the head, are to be dealt with by our First Aiders and an accident form filled in and 
counter signed by the class teacher. In the case of extremely serious accidents, parents will be 
contacted and the child sent home. The class teacher of any child involved in an accident is 
required to inform parents at the end of the day or inform the after school club of the incident.  
 
All medicines are to be clearly labelled and handed into reception at morning registration. 
Parents complete a medical consent form which is kept in the office. No medicine can be given 
to any child without parental consent. All medicines are to be kept in the fridge in the office.  
Any children with specific allergies and medical problems have profiles in the staff room and the 
office where emergency contact numbers are listed.  
 
Behaviour 
 
Each child is expected to abide by the School Rules which are revised annually and posted on 
the school notice board. 
 
Each child will also sign up to a code of conduct which they will keep in their class to reflect the 
conduct and behaviour that is expected of the children at all times.  
These rules encapsulate the development and promotion of moral values. Other classroom rules 
and expectations of behaviour are promoted alongside these. 
 
 
Golden Time 
 
Golden Time is used as a structured reward system used in some classes to reinforce the School 
Rules. 
An opportune time is set aside for Golden Time when the class have earned this reward. During 
this time a range of activities are made available from which the children can choose (e.g. 
swimming, being read a story etc).    
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The visual display consists of a large bright yellow sun with a smiling face, a sun partially hidden 
by a grey cloud and a grey cloud with a sad face. 
The rays of the sun are created with yellow pegs – one for each member of the class, named 
accordingly. The usual default position for all the pegs is around the sun. 
 
Any child found to be disregarding the School Rules or behaving in an inappropriate manner will 
be given an initial warning or ‘knowing’ look.  The child’s initials may be put on the board as a 
visual reminder. 
 
If a child fails to respond to the warning the child’s peg will be removed from the sun and 
placed on the sun and the cloud. 
 
If no further rule is broken during the day, the peg may be put back on the golden sun. 
If a child chooses to break another rule while their peg is on the warning cloud, their peg will be 
placed on the sad cloud. This will mean losing Golden Time (1 minute in Year 1; 5 minutes in 
Year 2). 
 
A record of children losing Golden Time will be recorded by the class teacher. The names of any 
child consistently losing Golden Time will be referred to the Deputy Head. 
 
 
However, in instances where positive reinforcement is ineffective, the following actions 
may be taken:  
 

 verbal warning 

 minus house point  

 break detention  

 written consequence – letter of apology, essay etc. – given and monitored by staff 
member concerned  

 Class teachers prepare daily monitoring/motivation cards after discussion with SMT  

 Monitoring/Motivation cards are to be discussed with class teacher and a member of SMT 
at the end of each day  

 If SMT believes inappropriate behaviour is persistent the child will be issued with a 
‘behaviour plan’. This will be compiled with the class teacher and discussed with the 
parents/guardians.  

 The Head (and line managers should be made aware of any recurring issues concerning 
behaviour and discipline.   

 NB Any child sent out of a lesson for disciplinary reasons MUST be referred to the 
Headmaster. Due to Health and Safety regulations, children sent out of classrooms to the 
Headmaster on disciplinary issues MUST be accompanied.   

 
Temporary or Permanent Exclusion   

 On the rare occasions where there are serious difficulties with a pupil’s behaviour, where 
it is felt inappropriate for the pupil to remain in school for the safety of himself or 
others, then exclusion will be considered. Exclusion of a pupil may take place if:  

 In the opinion of the Headmaster a number of sanctions have been applied with no 
significant effect  

 The child in question by his/her continued poor attitude or behaviour is causing danger to 
himself or others  

 The poor attitude or behaviour is disrupting other pupils’ opportunities to learn  
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 The actions of the child are considered criminal e.g. stealing, criminal damage, serious 
assault temporary or permanent exclusion will be a sanction only given by the Head in 
circumstances where no other sanction is appropriate.   

 
There will be a full discussion with the pupil and with the parents about the incident after a 
complete investigation has taken place. Exclusion will be for as short a period of time as 
possible. If parents do not agree with the decision to exclude, which would only be taken after 
consultation with parents, they may appeal to the Proprietor. It should be noted that, in the 
contract parents sign when their children are admitted to St Faith’s, there is a clause giving the 
Headmaster and Deputy Head the right to exclude in extreme circumstances.  
 
The Teacher’s Role   
 
Teachers play a key part in fostering good standards of behaviour, developing good relationships 
between adults and pupils at the school, and thus supporting the school's Anti Bullying Policy.  
The school's expectations are set out at Staff Induction when a new teacher joins the school.  
They are also to be found in the Staff Handbook.  This will be done in the following ways:   

 Having high expectations of pupils in their behaviour and achievement in lessons.  
Providing consistent classroom management of the pupils in lesson times.   

 Modelling good behaviour in their own conduct and manner towards the pupils wherever 
they may come into contact with them.  Such behaviour modelling will be a significant 
factor in preventing pupils from adopting bullying behaviour in their conduct to one 
another.  

 Asserting good values of conduct on the sports field.   

 Discussion of issues with tutees during one to one and group tutorial sessions.   
 
At St Faith’s corporal punishment is neither used nor threatened.    
 
The Parent’s Role  
 
In all cases where the behaviour policy of the school determines sanctions against a pupil, 
parents will be informed and kept up to date with proceedings. 
Where necessary, other agencies shall be informed as appropriate.   
 
Confiscation of pupil property   
 
The Education Act 2006 gives teachers the power to confiscate pupil property so long as three 
conditions apply: 
1. The person acting in this way has the appropriate authority, which any paid teacher does 
2. The confiscation was on school premises or while the pupil was under the school's control 
3. The confiscation was reasonable. 
The Act lays the burden of proving that the confiscation was reasonable on the teacher, not the 
pupil or the parent.  Teachers should, therefore, use this power carefully and with common 
sense.  An obvious example is in relation to mobile phones.  It would probably be adjudged 
reasonable to confiscate a mobile phone that was being used during a lesson to send or receive 
texts or play games, but it would probably not be reasonable or proportionate to keep that 
phone after the end of the school day on which it was confiscated.  Having said this, pupils are 
not allowed mobile phones in school. 
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Malicious Allegations against Staff  
 
 In accordance with the school’s Complaints Policy, St Faith’s will investigate all allegations 
against staff and will follow appropriate procedures in doing so. Where investigation reveals 
that a pupil has made malicious or unfounded allegations against a member of staff, the school 
will take disciplinary action against that pupil and the full range of sanctions will be considered 
in such cases.   
 
Playground sanctions 
 
Any child behaving inappropriately in the playground will receive an initial warning. If a child 
fails to respond to the warning their name will be given to their class teacher and recorded in 
the class behaviour book. 
 
Behaviour Log 
 
There are behaviour and Anti bullying logs kept on the staff drive which all teachers can access 
and log any behaviour they feel we need to report, log and monitor. 
 
 
Classroom Rules 
 
Each child is invited to take part in creating a set of rules for the classroom which they are 
expected to follow at all times. Any child found to be breaking the class rules will be given a 
verbal warning by the Class Teacher and their name written on the board.  
 
Code of Conduct 
 
The Code of Conduct for Pupils lists a set of expectations that the children are encouraged to 
sign and adopt.  
 
 
Bullying 
The School has an Anti-Bullying Policy All incidents of possible bullying are treated seriously and 
sensitively.  
 
School Rules 

 
These rules are designed to ensure that the School is a safe, secure and happy environment 
where individuals are aware of their responsibilities. 
 
1. School starts at 8.30am in time for registration.  Children arriving late must report to the 

School Reception where they will be signed in and sent to class/assembly accordingly.  
They must not leave the premises without permission until the end of the school day at 
3.15pm – (Lower) / 4.00pm (Upper).  Children who need to leave school during the day for 
dentist/hospital appointments should report to Reception at an arranged time to meet 
their parents.  At the end of the school day,children are collected from their classes by 
their parents.  Any children not collected on time will be taken to the School’s After 
School Care facility. 

 All children attending after school clubs are escorted to their club by their teacher.  The 
person in charge of the club will wait with the children until their parents pick them up 
from the club. 
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2. Children should be waiting quietly outside their classrooms for the beginning of each 

lesson.  They may not enter rooms until a teacher is present; they should form an orderly 
queue outside the room and wait quietly. 

 
3. At dry break times and lunch times children must go outside.  No child should be inside the 

school without permission during play times.  Children should stay in their respective areas 
and not go out of bounds.  (When light rain is falling, children will be expected to play 
outside with coats on).  When the weather is deemed unfit by the member of staff on 
duty, children may stay in their own classroom and play with their class games quietly and 
sensibly, at playtime and lunchtime.   On snowy days, children must be wearing 
wellingtons/wet weather footwear and coats. 

 
4. At morning break, the children will consume a healthy snack (fruit, vegetables) provided 

by the school in Kerruish Hall.  All litter must be put in the bins provided.   
 

At lunch, all food and drink must be consumed in the Dining Hall unless otherwise arranged 
with staff. 

 
5. Children are encouraged to drink water throughout the day.   
 
6. Chewing Gum/sweets are not permitted in school, unless they are provided within school. 
 
7. When inside school, children must not run.  They must keep to the left when walking along 

corridors.  Prefects are to supervise the corridors during break and lunchtimes, 
encouraging sensible and quiet behaviour at all times. 

 
8. Children must be responsible for their own belongings by keeping their desk tidy, checking 

games kit etc.  All property must be clearly marked with names.  They must not borrow 
others belongings without the permission of the owner. 

 
9. Children should not bring large sums of money (ie in excess of £2.00) into school.  

Valuables should not be left unattended during school hours in coats, school bags, desks 
etc.  If necessary they should be given to the class teacher until the end of the day. 

 
10. Buying and selling are not permitted on school premises without the permission of the 

Head. 
 
11. Electronic equipment such as iPods are not allowed in school.  Mobile phones are allowed 

for use by Year 6s travelling independently to and from school by special request.  When 
brought to school they are to be switched off, handed to the appropriate Year 6 teacher at 
class registration and will be returned at the end of the day. 

 
12. Children are not allowed to bring to school any item which could be a source of danger e.g. 

knives, matches etc. 
 
13. Children are expected to take pride in their appearance and to adhere to the School Dress 

Regulations. 
 
14. Jewelry (with the exception of stud earrings which have to be removed or taped down 

during P.E.) and make up are not permitted in school and all long hair should be tied up. 
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15. Courtesy and good manners are expected from children at all times when either at school 
or on school visits.  This includes travel to and from school by any means. 

 
Nursery and Reception (Early Years) 
 
Please note that the term ‘parents’ also relates to carers and those with legal guardianship 
of children. 
 
This policy applies to: 

 Sandcastles Nursery including ‘early,’ ‘late’ and ‘wrap around care’ 

 All staff, volunteers and visitors in Sandcastles Nursery 
 

Sandcastles Nursery believes that children flourish best when their personal, social and 
emotional needs are met and where there are clear and developmentally appropriate 
expectations for their behaviour. 
 
Children need to learn to consider the views and feelings, needs and rights, of others and the 
impact that their behaviour has on people, places and objects.  This is a developmental task 
that requires support, encouragement, teaching and setting the correct example.  The 
principles that underpin how we achieve positive and considerate behaviour exist within the 
programme for promoting personal, social and emotional development. 
 
The designated person for Behaviour Management within Sandcastles Nursery is in the first 
instance Mrs Sarah Reynolds (Nursery Manager,) or in her absence Ms Faye Groombridge (Deputy 
Manager.)  All issues will be dealt with in conjunction with Mr Lawrence Groves (Headmaster.) 
 
Procedures: 

 All staff keep themselves up-to-date with legislation, research and thinking on promoting 
positive behaviour and on handling children’s behaviour where it may require additional 
support. 

 The setting accesses relevant sources of expertise on promoting positive behaviour within 
the programme for supporting personal, social and emotional development. 

 We recognise that codes for interacting with other people vary between cultures and 
require staff to be aware of – and respect – those used by members of the setting. 

 We require all staff, volunteers and students to provide a positive model of behaviour by 
treating children, parents and one another with friendliness, care and courtesy. 

 We familiarise new staff and volunteers with the setting’s behavioural management 
policy and its guidelines for behaviour. 

 We expect all members of our setting – children, parents, staff, volunteers and students – 
to keep to the guidelines, requiring these to be applied consistently. 

 We work in partnership with children’s parents.  Parents are regularly informed about 
their children’s behaviour by their key person.  We work with parents to address 
recurring inconsiderate behaviour, using our observation records to help us to understand 
the cause and to decide jointly how to respond appropriately. 

 
Strategies with Children who Engage in Inconsiderate Behaviour: 

 We require all staff, volunteers and students to use positive strategies for handling any 
inconsiderate behaviour, by helping children find solutions in ways which are appropriate 
for the children’s ages and stages of development.  Such solutions might include, for 
example, acknowledgement of feelings, explanation as to what was not acceptable, and 
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supporting children to gain control of their feelings so that they can learn an appropriate 
response. 

 We ensure that there are enough popular toys and resources and sufficient activities 
available so that children are meaningfully occupied without the need for unnecessary 
conflict over sharing and waiting for turns. 

 We acknowledge considerate behaviour such as kindness and willingness to share. 

 We support each child in developing self-esteem, confidence and feelings of competence. 

 We support each child in developing a sense of belonging in our group, so that they feel 
valued and welcome. 

 We avoid creating situations in which children receive adult attention only in return for 
inconsiderate behaviour. 

 When children behave in inconsiderate ways, we help them to understand the outcomes 
of their action and support them in learning how to cope more appropriately. 

 We never send a child out of the room by themselves, nor do we use a ‘naughty chair’ or 
a ‘time out’ strategy that excludes children from the group. 

 We never use physical punishment, such as smacking or shaking.  Children are never 
threatened with these. 

 We do not use techniques intended to single out and humiliate individual children. 

 We use physical restraint, such as holding, only to prevent physical injury to children or 
adults and/or serious damage to property. 

 Details of such an event (what happened, what action was taken and by whom, and the 
names of witnesses) are brought to the attention of our setting manager and Head 
Teacher and are recorded in the child’s personal file.  The Child’s parent is informed on 
the same day. 

 In cases of serious misbehaviour, such as racial or other abuse, we make clear 
immediately the unacceptability of the behaviour and attitude, by means of explanation 
rather than personal blame. 

 We do not shout or raise our voices in a threatening way to respond to children’s 
inconsiderate behaviour. 

 
Children Under Three Years: 

 When children under three behave in inconsiderate ways we recognise that strategies for 
supporting them will need to be developmentally appropriate and differ from older 
children. 

 We recognise that young children are unable to regulate their own emotions, such as 
fear, anger or distress, and require sensitive adults to help them do this. 

 Common inconsiderate or hurtful behaviours of young children include tantrums, biting or 
fighting.  Staff are calm and patient, offering comfort to intense emotions, helping 
children to manage their feelings and talk about them to help resolve issues and promote 
understanding. 

 If tantrums, biting or fighting are frequent, we try to find out the underlying cause – such 
as change or upheaval at home, or frequent change of carers.  Sometimes a child has not 
settled in well and the behaviour may be the result of ‘separation anxiety.’ 

 We focus on ensuring a child’s attachment figure in the setting, their key person, is 
building a strong relationship to provide security to the child. 

 
Rough and Tumble Play and Fantasy Aggression: 
Young children often engage in play that has aggressive themes – such as superhero and weapon 
play; some children appear pre-occupied with these themes, but their behaviour is not 
necessarily a precursor to hurtful behaviour or bullying, although it may be inconsiderate at 
times and may need addressing using strategies. 
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 We recognise that teasing and rough and tumble play are normal for young children and 
acceptable within limits.  We regard these kinds of play as pro-social and not as problems 
or aggressive. 

 We will develop strategies to contain play that are agreed with the children, and 
understood by them, with acceptable behavioural boundaries to ensure children are not 
hurt. 

 We recognise that fantasy play also contains many violently dramatic strategies, blowing 
up, shooting etc, and that themes often refer to ‘goodies and baddies’ and as such offer 
opportunities for us to explore concepts of right and wrong. 

 We are able to tune in to the content of play, perhaps to suggest alternative strategies 
for heroes and heroines, making the most of ‘teachable moments’ to encourage empathy 
and lateral thinking to explore alternative scenarios and strategies for conflict resolution. 

 
Hurtful Behaviour: 
We take hurtful behaviour very seriously.  Most children under the age of five will at some stage 
hurt or say something hurtful to another child, especially if their emotions are high at the time, 
but it is not helpful to label this behaviour as ‘bullying.’  For children under five, hurtful 
behaviour is momentary, spontaneous and often without cognisance of the feelings of the 
person whom they have hurt. 

 We recognise that young children behave in hurtful ways towards others because they 
have not yet developed the means to manage intense feelings that sometimes overwhelm 
them. 

 We will help them manage these feelings as they have neither the biological means nor 
the cognitive means to do this for themselves. 

 Our way of responding to pre-verbal children is to calm them through holding and 
cuddling.  Verbal children will also respond to cuddling to calm them down, but we offer 
them an explanation and discuss the incident with them to their level of understanding. 

 We recognise that young children require help in understanding the range of feelings they 
experience.  We help children recognise their feelings by naming them and helping 
children to express them, making a connection verbally between the event and the 
feeling.  Older children will be able to verbalise their feelings better, talking through 
themselves the feelings that motivated the behaviour. 

 We help young children learn to empathise with others, understanding that they have 
feelings too and that their actions impact on others feelings. 

 We help young children develop pro-social behaviour, such as resolving conflict over who 
has the toy. 

 We are aware that the same problem may happen over and over before skills such as 
sharing and turn-taking develop.  In order for both the biological maturation and 
cognitive development to take place, children will need repeated experiences with 
problem solving, supported by patient adults and clear boundaries. 

 We support social skills through modelling behaviour, through activities, role play and 
stories.  We build self-esteem and confidence in children, recognising their emotional 
needs through close and committed relationships with them. 

 We help a child to understand the effect that their hurtful behaviour has had on another 
child; we do not force children to say sorry, but encourage this where it is clear that they 
are genuinely sorry and wish to show this to the person that they have hurt. 

 When hurtful behaviour becomes problematic, we work with parents to identify the cause 
and find a solution together.  The main reasons for young children to engage in excessive 
hurtful behaviour are that: 

1. They do not feel securely attached to someone who can interpret and meet their 
needs – this may be in the home or in the setting. 
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2. Their parent, or carer in the setting, does not have skills in responding 
appropriately, and consequently negative patterns are developing where hurtful 
behaviour is the only response the child has to express feelings of anger. 

3. The child may have insufficient language, or mastery of English, to express him or 
herself and may feel frustrated. 

4. The child is exposed to levels of aggressive behaviour at home and may be at risk 
emotionally, or may be experiencing child abuse. 

5. The child has a developmental condition that effects how they behave. 
 
Where this does not work, we use the Code of Practice to support the child and family, making 
the appropriate referrals to a Behavioural Support Team where necessary. 
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CODE OF CONDUCT FOR FOUNDATION STAGE PUPILS 
 
 

I will try to: 
 

 be friendly and kind to others 
 

 be polite, and remember my manners 
 

 be honest, even if I have done something wrong 
 

 look after my belongings 
 

 share and take turns 
 

 listen carefully to the teachers and do as they ask  
 
I will try to keep to all the Rules and do my very best. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This is a picture of me doing my best. 
 
 
Name: _________________________ Date ________ 
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CODE OF CONDUCT FOR LOWER SCHOOL 

 
I will try to: 

 be polite, and remember my manners 

 be sensible and keep myself and others safe 

 be honest, even if I have done something wrong 

 look after my belongings  
 
When I am with other children I will try to: 

 share with others and take turns fairly 

 think before I do or say anything which might hurt someone’s feelings 

 include everyone when I am working in a group or playing games 

 not do anything deliberately to upset another child 
 

When I am in class I will try to: 

 listen carefully when the teacher is speaking 

 put up my hand if I wish to speak to the teacher 

 listen to what other people say 

 work hard to do my best 
 
When around the school I will try to: 

 open doors for visitors, teachers and other children 

 walk quietly in the corridors 

 keep the school tidy by not dropping litter 

 pick up any litter and put it in the nearest waste bin 
 
Finally, I will try to keep the Rules and do my best in all that I do. 
 
 
 
 
 
 
 
Signed_______________________________  Date_________ 
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CODE OF CONDUCT FOR UPPER SCHOOL 
 

In my general behaviour I will try to: 

 be polite, well-mannered and respectful 

 act sensibly and safely 

 be honest, even if I have done something wrong 

 be trustworthy 

 look after my belongings and avoid losing things 

 keep my desk tidy 

 take pride in my appearance 
 
When I am with other children I will try to: 

 be unselfish and share with others, taking my turn fairly 

 think before doing or saying anything which might hurt someone’s feelings 

 include everyone if working in a group or playing games 

 not do anything deliberately to upset another child 
 
When in class I will try to: 

 arrive at my P.E. and music lessons on time 

 bring the correct books and equipment to each lesson 

 wait quietly if the teacher has not arrived, getting on with my work or reading 

 listen attentively while the teacher is speaking 

 put up my hand if I wish to speak to the teacher 

 get on with my work quickly, using my time effectively 

 take an interest in all my lessons 

 listen to what other people say and respect their opinions 

 take pride in the appearance of my work 

 do my work to the best of my ability 

 remember to take the necessary books and equipment home at the end of the day 

 remember to do my homework and hand it in on time 
 
When around the school I will try to: 

 open doors for visitors, staff and other children when appropriate 

 walk when in corridors 

 keep the school tidy by not dropping litter 

 pick up any litter and put it into the nearest waste bin 
 
When on a School visit I will try to: 

 act in a manner which will bring credit on the school 
 
Finally I shall try to do my best in all that I do. 
 
 
 
 
Signed _______________________________                  Date ______________ 

 

 

 


